
 

 

HELDERBERG VILLAGE MASTER HOMEOWNERS ASSOCIATION 

Telephone : 021 855 8300    IMPORTANT TELEPHONE NUMBER DIRECTORY                
email: info@helderbergvillage.org.za                 Administration Office Hours:  Monday – Friday 08:30 – 15:30 
DOCTOR 
There is no specific medical practitioner assigned to Helderberg Village. 
A list of the medical practitioners practising in Somerset West is 
available on request. Please introduce yourself as soon as possible to 
one of these, and advise Heatherton House accordingly. 

CATERING 
 
 
 
 

Clubhouse & Kilberry   
( Western Province Caterers) 
Kilberry 
 
 

Office hours 
 
 
 
 

021 855 1268 
021 855 8340 
021 855 8394 

 
 
 

HEALTH CARE CENTRE All hours 
 
EMERGENCIES 
ONLY 

021 855 8350 
 

021 855 4603 

HEALTH & MEDICAL 
 
 

Manager - Nursing Services 
Mrs Yvonne Arendse 
Duty Room 1 
Duty Room 2 
Duty Room Special Care 
Home Based Care 
EMERGENCIES ONLY 

Office hours 
 
All hours 
 
 
 
All hours 

021 855 8348 
 

021 855 8350 
021 855 8351 
021 855 8352 
021 855 8355 
021 855 4603 

HOSPITALS 
Hottentots Holland 
Vergelegen Medi-Clinic 

 
All hours 
All hours 

 
021 850 4700 
021 850 9000 

CLUB CO-ORDINATOR  
/ SECRETARY 
GOLF SHOP 

Club Secretary 
Mrs Marlien Lemue 
 

Office hours 
 
All hours 

021 855 8333 
 

021 855 8334 
 
AMBULANCE 

 
All hours 
or 
 

 
10177 

  107 
 

MAINTENANCE OF 
BUILDINGS & 
GROUNDS 
 

Manager - Maintenance 
Mr Louis Smit 
 
EMERGENCIES ONLY 

Office hours 
or 
 
All hours 

021 855 8374 
021 855 8375 

 
083 228 7321 

FIRE STATION All hours 
Office hours 

107 
021 853 1179 

 

HOUSEKEEPING / 
LAUNDRY 

Manager - Housekeeping 
Mrs Marietjie Nel 
 

Office hours 
 

021 855 8361 
 

POLICE 
 

All hours 
Or 
Or 

  10111 
107 

021 850 1303 

VILLAGER LIAISON Villager Liaison Officer 
Mrs Tanja Görlich 
 

Office hours 
  

021 855 8300 

 
ELECTRICITY 

 
Office hours 
After hours 

 
021 850 4000 
0800 220 440  

ADMINISTRATION 
 
 
 

Manager – Finance and 
Administration 
Mr Rocco Human 
 

Office hours 
 

021 855 8300 
 

WATER Office hours 
After hours 

021 850 4000 
0860 103 054 

SECURITY Bakkerskloof Gate All hours 
 

021 855 8388 
 

       
EMERGENCIES 
Please do not hesitate to contact the relevant person in the case of an 
EMERGENCY. Please do not make use of this service unnecessarily. 
Non-emergency call-outs will be charged at overtime rates. 

EMERGENCIES ONLY GENERAL MANAGEMENT 
 
MAINTENANCE 
 
GROUP4 FALK SECURICOR 

All hours 
 
All hours 
 
All hours 

083 228 7320 
 

083 228 7321 
 

021 527 3600 
                           April 2011 

Fax : 
Administration  021 855 8301 
Accounts   021 855 8302 
Club Office  021 855 8303 
Health Care  021 855 8304 
Housekeeping  021 855 8305 
Maintenance  021 855 8306 


